Q

Order Form: Change of Account Ownership or Name Internode

You'll need to complete this form if you wish to change either the ownership of an Internode account, or the name of the account owner.
All changes will be made effective from the next monthly billing cycle after we have received this completed form.
Please complete this form and either fax it to 08 8235 6977, or post it to Internode Systems Pty Ltd, PO Box 284, Rundle Mall, SA 5000.

1. CURRENT ACCOUNT HOLDER DETAILS

Account Holder

(ndividualor Company Namel: | 1111l
For Businesses,

Trading Name (if applicablel: e e e T A A A

Internode Client ID: Drivers License Number or ABN: For Individuals, Date of Birth:
T T T T (N VA T A e

Contact Name: T e O

Email Address: T e O

Postal Address: T e O

Suburb / Town: State: Postcode:

Telephone (Business Hours): Mobile: Fax:
O O A O Y O T I O O A T

[ Tick here for this change to be applied to all existing services on this Account.

] otherwise tick here and specify the services that are to be affected by this change (you can use Additional Notes on the following page if required) :

e e e e O e Y I O
3. CURRENT ACCOUNT HOLDER DECLARATION

I hereby request to transfer all Internode services (or only those services as specified above) on my Internode Account to the new Account Holder as
specified in Section 4 of this form.

This change is to be made effective from the following date : | o | / | o | / | D |

If the applicant is a company then the signee warrants that he/she is authorised to execute this agreement on behalf of the company.

Signature: oate: | 1 /1 0 /T 0]

4. NEw ACCOUNT HOLDER DETAILS

Account Holder

ndividual or CompanyNamer: 1111l
For Businesses, |

Trading Name (if applicable): —

Internode Client ID (if existing): Drivers License Number or ABN: For Individuals, Date of Birth:
T Y T Y N V2 B VA I I

Contact Name: T e O

Email Address: T e O

Postal Address: T e O

Suburb / Town: State: Postcode:

Telephone (Business Hours): Mobile: Fax:

salesRep: | 1111111 Promo Code: | | 1| 1 | 1 1 1 1 1 1 1 ||



5. NEw ACCOUNT HOLDER OPTIONS

New username for mailbox if required (username@internode.on.net): Second choice for username:

Note there is no charge fo change plans at the same speed; however a $20 charge applies for a speed change.

6. NEW ACCOUNT HOLDER BILLING ARRANGEMENTS

Automatically charge my Credit Card monthly in advance: ] OR Invoice me monthly in advance: ]

Tax invoices and other notifications are sent fo your Internode email address, unless you have supplied an alfernative email address. Posting of paper
invoices is available but discouraged for environmental reasons, and if requested will attract a $1.50 surcharge per invoice. Surcharges apply to credit
card payments. Full details on our payment options are available at www.internode.on.net/payments.

Credit Cardtype: | | 1 11 1111 expiy: | 11/ 1|
Card number: Lo

Name on Card: T e O

If you would prefer your tax invoice & other correspondence to be sent to a different email address, please specify below:
e e e e e O O

7. ADDITIONAL NOTES

Please document any additional information here — for example additional specific services that are affected by this change, technical contact details —
and any other information of relevance.

You can attach an extra sheet if more space is required.
8. NEW ACCOUNT HOLDER AUTHORISATION

The applicant accepts and agrees to be bound by the Internode Standard Form of Agreement and, the Internode Service Specifications documents
(available online at www.internode.on.net/sfoa); and the Additional Notes on Page 2 of this document. The applicant also confirms that he/she is 18
years of age or older. If the applicant is a company then the signee warrants that he/she is authorised to execute this agreement on behalf of the
company.

Signature: oate: | 1 /1 0 /T 0]

Additional Notes

Please complete all information requested in this form. This information will be used for the purposes of
establishing and administrating your account with us.

For your security and privacy, it is important that you provide all the information we request. We will use it to
verify your identity when dealing with you over the phone. The requested information for registered
businesses includes your Australian Business Number (ABN), and for individuals includes your date of birth
and (if applicable) Drivers License Number.

Please be aware that your Internode ADSL service will be automatically cancelled by Telstra and a new ADSL
service will need to be ordered by you (including a $129 Activation fee) if your telephone account is cancelled;
or if you shift location (even if taking the same number with you); or if you order an ADSL-incompatible product
on the line ADSL is delivered on.

We strongly advise that you contact our Sales department to discuss any pending changes to your phone
service prior to making those changes.

Information is current as of 26/08/2008 and is subject to change without notice. All prices quoted include GST.

Internode Systems Pty Ltd ABN 82 052 008 581
PO Box 284 Rundle Mall, South Australia 5000
Telephone 13 NODE Facsimile 1300 FXNODE www.infernode.on.net



