Q

Order Form: Home ADSL Internode

Please complete this form and either fax it to 1300 396 633, or post it to Internode Systems Pty Ltd, PO Box 284, Rundle Mall, SA 5000.
Alternatively you can sign up online and obtain further information at www.internode.on.net/adsl.

1. CUSTOMER DETAILS

Applicant

ndividual o Companyamel: |11l
For Businesses, |

Trading Name (if applicable): —

Internode Client ID (if existing): Drivers License Number or ABN: For Individuals, Date of Birth:

Lo T T I T N A T VA I A .

Contact Name: T e O

Email Address: T e O

Postal Address: T e e O e O A O
Suburb / Town: State: Postcode:

Telephone (Business Hours): Mobile: Fax:

I . I . I

Phone number to attach ADSL service to: |_|_| |_|_|_|_|_|_|_|_|

Street address of phone service: 1 T T T T e T O

Suburb / Town: State: Postcode:

Transfer of existing ADSL service to Internode - ISP name (if applicable): |_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|

Name of holder of phone service (lessee’) as shown on your telephone bill:
|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|_|
Username for mailbox (username@internode.on.net): Second choice for username:

R O A R R T o A

ADSL Router required: [ Typer | 111111 Delivery Required: L]
($15 freight charge applies)
) ) Note that residential customers must select Credit Card
Exirafilters required: L Number. |_| Type: |_|_|_|_|_|_|—|—|—| as the initial payment method if purchasing hardware.

Automatically charge my Credit Card monthly in advance: ] OR Invoice me monthly in advance: ]

Credit Cardtype: | | 1 11 1111 expiry: | 1|/ 1|

Name on Card: T e O

If you would prefer your tax invoice & other correspondence to be sent to a different email address, please specify below:
e e e e e O O

The applicant accepts and agrees to be bound by the Internode Standard Form of Agreement and ADSL Service Specifications (these documents are
available online at wwwe.internode.on.net/sfoa); and the Additional Notes on Page 2 of this document. The applicant also confirms that he/she is 18

years of age or older. If the applicant is a company then the signee warrants that he/she is authorised to execute this agreement on behalf of the
company.

Signature: oate: | 1 /1 0 /T ]

salesRep: | 1111111 Promo Code: | ||| 1| 1 1 1 1 1 1 1 ||



Additional Notes

When you apply for an Internode ADSL service, you should be aware of certain obligations and conditions once the order form is received by
Internode. Firstly, please be aware that when you sign the application form you are signing to say that you accept and agree to be bound by the
Internode Standard Form of Agreement and ADSL Service Specifications (these documents are available at www.intemode.on.net/sfoa).

Please call us if you would like any help interpreting these documents.

Customer Details
Please complete all information contained in Section 1. This information will be used for the purposes of supplying you with the service, to
administer your account with us and if necessary, to transfer you from your existing supplier.
For your security and privacy, it is important that you provide all the information we request. We will use it to verify your identity when dealing
with you over the phone. The requested information for registered businesses includes your Australian Business Number (ABN), and for
individuals includes your date of birth and (if applicable) Drivers License Number.
Your mobile number will be used to alert you of your order status via SMS.

ADSL Details

No excess download charges apply to any Home ADSL plan. However, Home ADSL plan speeds may be shaped once the monthly download
quota is reached — see www.intemode.on.net/adsl for further information.

If you have an alarm system or PABX attached to your ADSL number, rewiring by your security/communications company will be required if
ADSL is provisioned. Please check with Internode for more information prior to placing your order, as placed orders cannot be refunded.

If you have an existing ADSL service on the same line you are applying for your Internode ADSL service, and your current provider's ADSL
service is included in the Fast Transfer (‘Churn’) or Single Service Transfer processes, you may be eligible to have the Internode ADSL service
enabled in less time and at lower cost than a standard new connection. Please read the transfer information available online at
www.internode.on.net prior to filling out the form. Once you have read this information and wish to transfer your existing ADSL service, enter
your current ADSL provider's name in the transfer box provided on the order form.

The holder of the phone account must have given their permission for ADSL to be provisioned on this line by Internode. Please ensure that
this requirement has been met before submitting your order.

Your username must consist of lowercase letters, numbers, underscores (_) and periods (.} only. It must begin with a letter, and be between
3 and 16 characters in length.

Hardware
An ADSL service requires an ADSL modem or router at your premises to function. You can purchase an ADSL router through
us - please refer to www.internode.on.net/adsl for details - or alternatively source your own hardware. Internode sell and support a range of
Billion, OPEN Networks, and Cisco ADSL firewall routers; and include one splitter/filter with each purchase.
If you have ordered hardware, please ensure that you have provided a suitable daytime delivery address, as the courier will require a
signature upon delivery. If there is no-one available to sign for the delivery, a card will be left and the parcel redirected to the nearest
collection depot; and an additional $15 delivery charge will be applied. We therefore recommend delivery to a work address, if this is more
convenient (please document below if required):

Business Hours Equipment Delivery Address (if different to address specified on page one of this form):

Attention: | 11T

Address: | 11T

suburb: | 11| state: | 1| | Postcode: | | | | |

Billing Information
Tax invoices and other nofifications are sent to your Internode email address, unless you have supplied an alternative email address. Please
refer to the configuration sheet (supplied when your service is activated) for details of your Internode email address. Posting of paper invoices
is available but discouraged for environmental reasons, and if requested will aftract a $1.50 surcharge per invoice.
Please note that the first monthly service charge, plus activation fee and hardware charges, must be paid in full before Internode can activate
the service.
Full details on our payment options are available at www.internode.on.net/payments.
Credit card surcharge: Payments via Visa or Mastercard incur a $0.99 surcharge per transaction; and payments using American Express or
Diners Card incur a surcharge of 2.5% of the fransaction value.
There are no surcharges for BPay, Direct Debit, Direct Credit, Cheque, Money Order, Cash or EFTPOS.

Other Important Information
The ADSL service is normally provisioned within 21 days and activated by Internode no later than 7 days thereafter at which time Internode will
commence billing. You can check the status of your order online at www.intemode.on.net/adsl.
Customers wishing to terminate their ADSL service with Internode prior to the end of the first twelve months from activation date are liable to
pay an early cancellation charge of $65.
Please be aware that your Internode ADSL service will be automatically cancelled by Telstra and a new ADSL service will need to be ordered
by you (including a $129 Activation fee) if your Telephone account is cancelled; or if you shift location (even if taking the same number with you);
or if you order an ADSL-incompatible product on the line ADSL is delivered on. We strongly advise that you contact our Sales department to
discuss any pending changes to your phone service prior to making those changes.
Due to technical constraints, ADSL is not available in all areas. There is no charge if we cannot provision ADSL.
Information is current as of 26/08/2008 and is subject to change without notice. All prices quoted include GST.

Internode Systems Pty Ltd ABN 82 052 008 581
PO Box 284 Rundle Mall, South Australia 5000
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