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Price List: Internode Home Fibre Internode

Welcome to the next generation in home broadband and telephone services — Internode Home Fibre.

Home Fibre - Broadband Internet Plans
A standard establishment charge of $99 applies to all services.

Maximum Speed Monthly _ Monthly
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Home Fibre25 Broadband : Fixed Price, ADSL2+ equivalent broadband ideal for residential customers

Home-Fibre25M-5 (standard plan) 25 Mbps / 1 Mbps 5 Gbytes Shaped $49.95
Home-Fibre25M-15 25 Mbps / 1 Mbps 15 Gbytes Shaped $59.95
Home-Fibre25M-25 25 Mbps / 1 Mbps 25 Gbytes Shaped $69.95
Home-Fibre25M-50 25 Mbps / 1 Mbps 50 Gbytes Shaped $94.95
Home Fibre50 Broadband : Fixed Price, ultra high speed broadband for the Internet enthusiast

Home-Fibre50M-10 50 Mbps / 2 Mbps 10 Gbytes Shaped $79.95
Home-Fibre50M-25 50 Mbps / 2 Mbps 25 Gbytes Shaped $94.95
Home-Fibre50M-50 50 Mbps / 2 Mbps 50 Gbytes Shaped $119.95
Home-Fibre50M-75 50 Mbps / 2 Mbps 75 GBytes Shaped $144.95
Home-Fibrel100M-15 100 Mbps / 5 Mbps 15 Gbytes Shaped $99.95
Home-Fibre100M-30 100 Mbps / 5 Mbps 30 Gbytes Shaped $114.95
Home-Fibre100M-60 100 Mbps / 5 Mbps 60 Gbytes Shaped $144.95
Home-Fibre100M-100 100 Mbps / 5 Mbps 100 Gbytes Shaped $184.95

Home Fibre - Telephone Services
A standard establishment charge of $49 applies to each telephone service.

Monthly

Standard Plan $25
Community Calls to another Home Fibre or NodePhone® service No charge

Local & National Calls to any standard fixed line telephone service in Australia 18 cents untimed
Mobile Calls to any standard mobile phone service in Australia 29 cents per minute
International Calls to any phone service outside of Australia From 5 cents per minute

Note 1: Calls to Australian mobiles are charged on a per second basis, with a minimum assessed duration of one minute — and
no flagfall!

Note 2 : Calls to International destinations are also charged on a per second basis, with a minimum assessed duration of one
minute. A 15 cent flagfall applies. The International rates vary depending on the country/destination you are calling.

= You'll find most popular destinations - including all standard fixed line telephones in New Zealand, United Kingdom, USA,
Canada, China (including mobiles), Hong Kong (including mobiles), Malaysia, Singapore (including mobiles), Taiwan,
Thailand (including mobiles), Ireland, Greece & ltaly - are just 5 cents per minute (plus a 15 cent flagfall).

= You can check the rate of any other international destination at our website.

Information is current as of 25/02/2009, is subject to change without notice, and all prices quoted include GST.



Internode Home Fibre Features Internode

Fixed Price Broadband over Fibre To The Home

Home Fibre services have a fixed monthly price - regardless of your download volumes. If your monthly download quota
is exceeded, shaping of traffic is applied at 64 kilobits per second in both directions.

You can purchase an ‘instant quota top up’ at any time — Datablocks start from just $5 for 2 GBytes. And you can change
to a higher quota plan (effective from your next monthly billing date) at any time, with no upgrade charges or
commitments.

No Long Term Contracts - With Internode FTTH Broadband, there are no long term contracts.
Expert Help Desk - Internode provides free, expert and friendly Help Desk support available to you 7 days a week.

Included Dialup Account - Includes a dialup account, for when you're away from your broadband connection, with 10 included
hours per month then $1/hour pay-as-you-go. Dialup access is available Australia-wide at local call rates.

Global Roaming Facility - We offer a global roaming facility for dialup, WiFi and hotel Ethernet access across the world via iPass.
Separate usage charges apply — see www.internode.on.net/roaming for details.

Five Free Email Accounts - Up to 5 free email accounts can be established, all with email spam and virus filtering at no
additional charge.

Free Webspace - Free 50 Mbyte webspace is available for personal, non-commercial use.

Unmetered Content - Unmetered content doesn’'t use up your monthly download quota. This includes our Online Streaming
Radio servers; our extensive Online Games network for low ping gaming; our mirror servers for file downloads; and other
selected content sources.

Premium Usenet - Internode broadband customers can access our Premium Usenet service at no additional charge, note these
downloads are counted toward your monthly quota.

No Upload Surcharge - All upload direction data is free of charge, and doesn’t count against your monthly quota.

No Peak / Off Peak Limitations - Infernode has no Peak or Off-Peak timezones - use the service how and when you want to.

Recommended Hardware
You can use your broadband connection simply by plugging your PC or laptop into the Ethernet port in your home and
authenticating — you don't have fo purchase any additional hardware. However we recommend:

1. For 25 Mbps services, the Billion 6404VGP router delivers the ultimate Internet experience. This router provides you with:
A wireless home network — using 802.11g ‘WiFi’, you can connect multiple PCs and laptops, gaming consoles, Internet
radio appliances and more — all sharing your secured home wireless network.
An Internet firewall — a stateful packet inspection firewall to keep uninvited traffic out of your network!
A four port switch — so you can connect up to four Ethernet cabled devices to your home network.
The Billion 6404VGP does all this and more, and includes our two year advance replacement warranty. It costs $199 (including

GST) plus $15 delivery, and is delivered fully configured with your Internode seftings. You can simply request this device on the
Internode Home Fibre application form.

2. For higher speed services [such as 50 & 100 Mbps), we recommend the Apple Airport Extreme. This maintains the
authentication and connection to your broadband service, and enables you to establish a high speed and secure wireless home
network. Airport Extremes are available from a number of authorised Apple resellers.

Next Generation Telephone Services

We've engineered our broadband network to prioritise telephone traffic and utilised carrier-grade switches, meaning a
consistently high quality experience — every call. You simply use your own conventional telephone handset or cordless system,
and make and receive calls in the usual way. You don't even need to turn your computer on!

Local Numbering
You'll be assigned one telephone number, which is within your local geographic call zone. Please note that ‘porting in” of existing
telephone numbers is not available.

Online Toolbox
You can conveniently set Call Forwards, Speed Dials, Call Barring and other features, as well as download your call records, via a
simple online user interface.

Includes Caller ID and Voicemail
Also included is Caller ID and a sophisticated voicemail system, including the option of voicemail as email — with no usage
charges and at no additional cost.
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