Price List: Nodeline nternoc

What Is it?

Nodeline delivers a traditional ‘landline’ telephone service, anywhere in Australia. Now you can get your phone line from
Internode and enjoy the simplicity of dealing with one supplier and one bill for both your broadband and phone. Benefit from the
broadband bundling discount on many of our most popular ADSL plans, and save money with our simple and cost-effective call
charges.

Setup Options
If you already have a suitable existing phone service : Transfer Free (normally $39)

Most home phone services can be transferred to Nodeline as a simple ‘churn’ - these are currently free, for a limited time. There's
no change to the way you use your phone* - simply a change to to your current billing and service arrangements.

*  Please note that Nodeline does not support the 'Priority Assistance' service feature for persons with life-threatening medical
conditions; nor do we currently provide support for teletypewriter equipment. Also note that calls to 190 Premium Rate
services are not available.

If you don't already have a phone service : from $59 to $299
This cost will vary with your specific situation:

$59 for a simple ‘in-place’ connection, where a working phone socket exists from a previous connection and no site visit
is required. This is about 80% of all orders.

$125 if a site visit is required to simply reconnect existing cabling at a phone socket (this is fairly rare).

$299 if a telephone service has not previously been connected at your premises - even if cabling is already in place - or
whenever a technician is required to install and/or work on the cabling between your premises and the local exchange.
This is about 20% of all orders.

Additional charges apply for cabling beyond the first socket or main distribution frame, trenching or complex installations. Further
details on setting up a new Nodeline service are available on our website : www.internode.on.net/nodeline/transfer.

Monthly Plans
Plan Name Monthly Rental
Nodeline Home Value : residential services $29.95"
Nodeline Business Value : business services $34.95"

* Total Minimum Price information is documented at the end of this pricelist. Please refer to our website for complete terms and
conditions — wwwe.internode.on.net/nodeline.

Call Rates
Call Type Description Call Cost
Local Calls to any standard fixed line telephone service in your local area 18 cents untimed
NationalNe™? Calls to any standard fixed line telephone service in Australia No flagfall + 15 cents per minute
Mobile Nere? Calls to any standard mobile phone service in Australia No flagfall + 29 cents per minute
Infernational V™2 Calls to any phone service outside of Australia 15 cent flagfall + from 15 cents per minute

Nore 1: Timed charges for National, Mobile & International calls are assessed on a per second basis, with a minimum assessed
duration of one minute.

Note 2 : The International rates vary depending on the country/destination you are calling.

You'll find most popular destinations - including all standard fixed line telephones in New Zealand, United Kingdom, USA,
Canada, China, Hong Kong, Malaysia, Singapore, Taiwan, Ireland, Greece & ltaly - are just 15 cents per minute (plus a 15
cent flagfall).

You can check the rate of any other international destination at our website.

Further Information & Online Signup : www.internode.on.net/nodeline

Information is current as of 13/01/2012, is subject to change without notice and all prices quoted include GST
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Included Features

Leveraging the ‘universal’ coverage of Telstra’s fixed line network, Nodeline is available to virtually everyone in Australia. We've
included the following useful features with no monthly charge, simply pay a small usage charge if you need them:

= Call Forward - Immediate, Busy or No Answer, for when you are out & about.

= Call Back Busy - for when the person you're calling is already on the phone.

= Call Return - for when you don't get to the phone in time to answer it.

= Call Waiting - turn it on or off depending on your preference - there’s no charge.

= Three Way Chat - to add another person to your phone call.

= Caller ID Outbound - present your phone number to the person you're calling - or don‘t - it's your call!

Optional Features

You can also select from the following optional features as required:
= VoiceMail - a virtual answering machine with remote access and no usage (deposit or retrieval) charges, $6 per month.
= Silent Number - the directory listing options of ‘silent number’ or ‘suppressed address’ are available for $4 per month.
= Caller ID Inbound - see the phone number of incoming calls whenever they are sending their Caller ID, $6 per month.

Nodeline has some great benefits for business customers foo. The ‘silent number’ option is replaced with your choice of a basic
listing in the business telephone directory at no additional charge. Any pre-existing business phone features - such as line hunt
and additional numbers - can also be supported with Nodeline Business.

Total Minimum Price

A minimum three month contract term applies fo Nodeline, with an early cancellation charge of $99 during this initial three
month period. Please note that the early cancellation charge is waived if you are converting the Nodeline service to an Internode
Naked ADSL service.

The Total Minimum Price of a NodeLine Home service is $84.85. This figure represents three months of rental at $29.95
per month. Call charges are additional and setup fees may apply.

The Total Minimum Price of a NodeLine Business service is $104.85. This figure represents three months of rental at
$34.95 per month. Call charges are additional and setup fees may apply.
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