
 

Price List: NodePhone® VoIP  

 

Further Information & Online Signup : www.internode.on.net/nodephone 
Information is current as of 13/01/2012, is subject to change without notice and all prices quoted include GST 

 

 

What Is It? 
You've heard about people using Voice over IP (VoIP) Internet technology to make low cost phone calls? Well this is how you do it.  

NodePhone® VoIP effectively turns the whole of Australia into a local call zone, allowing you to make untimed calls to any fixed 
phone in the country over your Internode broadband service. It enables you to call and communicate with friends, colleagues and 
others - whether those people are also using NodePhone, or using a conventional telephone service – and of course they can call 
you too.  

Setup Options 
There's no setup charge for a basic NodePhone VoIP service with a single new telephone number. Choose a number that’s local 
to where you live – from any of the more than 2,000 local calling zones across Australia. 

 However if you wish to move an existing telephone number to NodePhone VoIP, a once-off $29.95 number porting 
charge applies. 

Equipment Requirements 
You'll need approved hardware to use a NodePhone VoIP service - such as the Gigaset DECT/IP phone system; or integrated VoIP 
router solutions from Billion and FRITZ!Box.  

 Our VoIP Hardware page describes each these options – www.internode.on.net/nodephone/hardware 

Monthly Plans 
Boost your savings with our generous inclusion of monthly call credits: 

Plan Name Monthly Rental Included Monthly Call Credit 

NodePhone2-Starter	 $5.00✝ $10.00 
NodePhone2-Value $10.00✝ $20.00 
NodePhone2-Premium	 $20.00✝ $40.00 

✝ Total Minimum Price information is documented at the end of this pricelist. Please refer to our website for complete terms and 
conditions – www.internode.on.net/nodephone. 

Call Rates 
Call Type Description Call Cost 

NodePhone	 Calls to another NodePhone service Free! 

Local Calls to any standard fixed line telephone service in your local area 18 cents untimed 

National Calls to any standard fixed line telephone service in Australia 18 cents untimed 

Mobile NOTE 1 Calls to any standard mobile phone service in Australia No flagfall + 29 cents per minute 

International NOTES 1&2	 Calls to any phone service outside of Australia 15 cent flagfall + from 5 cents per minute 

NOTE 1 : Timed charges for Mobile and International calls are assessed on a per second basis, with a minimum assessed 
duration of one minute. 

NOTE 2 : The International rates vary depending on the country/destination you are calling. 
 You'll find most popular destinations - including all standard fixed line telephones in New Zealand, United Kingdom, USA, 

Canada, China, Hong Kong, Malaysia, Singapore, Taiwan, Thailand, Ireland, Greece & Italy - are just 5 cents per minute 
(plus a 15 cent flagfall). 

 You can check the rate of any other international destination at our website. 
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Features 
Free Setup & No Long Term Contract - There’s no charge to set-up a NodePhone account; and no long term contracts to 
worry about. 

Includes Caller ID and Voicemail - Enjoy Calling Line Identification (‘caller ID’) and a sophisticated voicemail system including 
the option of voicemail as email – with no usage charges - and at no additional cost. 

Cost Effective - With very attractive call rates, including 18 cents untimed to any standard fixed phone in Australia, you could be 
saving real money off your traditional phone bill. You’ll find these savings amplified with our generous inclusion of monthly call 
credits.  

Easy To Use - NodePhone can be totally ‘transparent’ – you simply make and receive phone calls in the usual way.  
• Using our recommended Billion VoIP ADSL router hardware and configurations, you keep using your existing telephone 

handset.  
• Or consider the FRITZ!Box router range – with advanced VoIP capabilities, including an integrated DECT cordless phone 

base station, answering machine and more. 
• Alternatively, the Siemens Gigaset IP/DECT cordless phone system enables NodePhone if you don’t have a VoIP router.  

Either way, you don’t need to turn your computer on to use the phone! Further details available at 
www.internode.on.net/nodephone/hardware. 

Local Numbering - Each NodePhone service is assigned one telephone number. You can choose a number that is ‘local’ to 
where you live – from any of the more than 2000 local calling zones across Australia – and your friends can call it just like any 
other phone number. 

Online Toolbox - Conveniently set your Call Forwards, Speed Dials, MultiLine, Call Barring and other features, as well as 
download your call records, via a simple online user interface. 

Quality and Reliability - We’ve engineered our broadband network to prioritise NodePhone traffic and utilised carrier-grade 
switches, meaning a consistently high quality experience – every call. And using our recommended hardware means your calls 
can switch over automatically to a conventional phone line (if you have one), should your Internet connection be unavailable. 

Business Options - NodePhone VoIP has some great benefits for business customers too – MultiLine gives you the ability to 
add additional calling capacity online and in minutes. NodePhone Business Trunks provide the complete solution for business IP 
PBX connections, including 100 number indial ranges for direct extension dialling and more. And NodePhone Hosted PABX is a 
complete corporate IP telephony solution 'in the cloud', ideal for multi-site enterprises. 

Total Minimum Price 
With no setup charges and no early cancellation charges on a NodePhone VoIP service, the total minimum price is simply the 
monthly rental of the NodePhone VoIP plan that you select! 
Call charges (beyond the plan inclusion) are additional and the $29.95 porting fee applies if you have ported an existing number.  

 An administration charge applies if you wish to port a NodePhone number to another provider – full terms and conditions 
are available online at www.internode.on.net/nodephone 

 


