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Our  Customer  Relationship  Agreement  
NODEMOBILE  VOICE  SERVICE  DESCRIPTION    
  
Internode  Pty  Ltd  ABN  82  052  008  581  
Phone:  13  66  33  
1/502  Hay  Street,  Subiaco  WA  6008  

  
9  March  2016  
  
  
Rules   of   interpretation   and   capitalised   terms   used   in   this   Service   Description   are   defined   in   the  
General  Terms  of  our  CRA  or  in  the  body  of  this  Service  Description.  

1.   ABOUT  THE  NODEMOBILE  VOICE  SERVICE  DESCRIPTION  

1.1   The   terms   and   conditions   contained   in   this   Service   Description   are   additional   to,   and  
should  be  read  in  conjunction  with,  our  CRA.  

1.2   Use  of  the  NodeMobile  Voice  Service  is  subject  to  this  Service  Description  and  the  General  
Terms   of   our   CRA,   including   the   other   documents   listed   in   clause   1.2   of   the   General  
Terms.  

2.   DEFINITIONS  

Content  means  all   forms  of   information,   including  text,  pictures,  animations,  video,  sound  
recordings,  software,  separately  or  combined,  sent  and  received  across  a  network.    For  the  
avoidance  of  doubt,  content  includes,  but  is  not  limited  to,  SMS  and  MMS.  

Mobile  Phone  includes,  without  limitation,  a  mobile  phone,  a  voice  and  data  handset  and  a  
data  only  handset.  

Service   means   an   Internode   NodeMobile   Voice   service   as   described   in   this   Service  
Description.  

SIM   means   a   portable   memory   card   provided   by   us   to   you   that   contains   customer   and  
associated   information  and  which  when  activated  and  used  with  a  Mobile  Phone  enables  
access  by  you  to  the  Optus  mobile  network.  

Value  Added  Products  the  mobile  products  and  services  that  are  made  available  as  part  
of   the  Service  by  Optus.  Details  about   these  products  and  services  (if  any)  are  published  
on  our  Website.  

3.   OVERVIEW  OF  THE  SERVICE  

3.1   The  Service  allows  you  to:  

(a)   make  calls  from  and  receive  calls  to  your  Mobile  Phone;;  
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(b)   send  Content  from  and  receive  Content  to  your  Mobile  Phone;;  and  

(c)   use  Value  Added  Products.  

3.2   Calls  made  using  the  Service  can  terminate  to:  

(a)   Australian  landline  numbers;;  

(b)   Australian  mobile  numbers;;  and  

(c)   most  international  numbers  including  international  mobile  numbers.  

3.3   The  Service  features  and  functionality  depend  on  the  plan  selected  in  your  Application  and  
any   restriction   or   limitations   of   your  Mobile   Phone.   Full   details   of   Service   plan   features,  
contract   terms   (if   any)   and   applicable   charges   are   available   on   our   Website.   Service  
monthly  charges  may  be  varied  in  accordance  with  our  CRA.  

3.4   The   Service   is   supplied   using   the   Optus   mobile   network.   and   is   subject   to   network  
availability.  

3.5   We  make  no  guarantee  or  warranty  regarding  the  quality  and  availability  of  the  coverage  of  
the  Service.  

3.6   We  do  not  exercise  any  control  over  or  make  any  guarantee  or  warranty  regarding:  

(a)   your  right  or  ability  to  use,  access  or  transmit  any  Content  (whether  error  free,   in  
time,  or  at  all)  using  the  Service;;  

(b)   the   accuracy   or   completeness   of   any   Content   which   you   may   use,   access   or  
transmit  using  the  Service  including  any  data  which  may  be  cached  as  part  of  the  
Service;;  

(c)   the  consequences  of  you  using,  accessing  or   transmitting  any  Content  using   the  
Service,  including  without  limitation  any  virus  or  other  harmful  software;;  or  

(d)   any  charges  which  a  third  party  may  impose  on  you  in  connection  with  your  use  of  
third  party  products  via  the  Service.  

3.7   The  Service  is  post  paid.    This  means  that  you  will  be  billed  your  monthly  plan  charge  for  
the   Service   in   advance   and   charges   arising   from   usage   of   the   Service   (including   Value  
Added  Product  charges)   in  arrears.  We  will  bill   you   in  accordance  with  our  Billing  Policy,  
available  at  http://www.internode.on.net/about/legal/cra/.  

3.8   You  must  pay  all  charges  incurred  from  usage  of  the  Service  by  the  due  date  on  your  bill.  

3.9   Some  plans  have  a  minimum  Contract  Term  which  is  the  minimum  period  you  must  acquire  
the   Service.   Cancelling   the   Service   during   the   minimum   Contract   Term   may   result   in   a  
early  cancellation  fee.  
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4.   CUSTOMER  EQUIPMENT  REQUIREMENTS  

4.1   To  access  the  Service,  you  must  have  a  Mobile  Phone  that:    

(a)   meet  relevant  technical  regulations  and  standards;;  

(b)   be  compatible  with  the  Optus  mobile  network;;  and  

(c)   you  are  responsible  for  the  maintenance  of  your  Mobile  Phone  and  we  do  not  offer  
technical  support  for  the  Mobile  Phone  other  than  Mobile  Phones  purchased  from  
us.  

4.2   If  you  have  not  already  activated  your  Service  before,  we  may  automatically  activate  your  
Service   on   the   28th   day   after   you   complete   the   sign-up   process.   We   will   endeavour   to  
make  contact  with  you  before  this  time  to  assist  you  with  this  process.  

5.   MOBILE  NUMBER  SELECTION,  ALLOCATION  AND  PORTABILITY  

5.1   All   mobile   phone   numbers   are   selected,   issued   and   used   in   accordance   with   the  
telecommunications  numbering  plan  and  any  numbering  instruments  issued  pursuant  to  the  
Telecommunications   Act   1997.   You   acknowledge   that   in   order   to   comply   with   these  
requirements  or  with  the  requirements  of  any  regulatory  authority  which  administers  phone  
numbers,  we  may  be   required   to   vary,  withdraw,   suspend  or   reallocate   a   phone  number  
allocated   to   your   Service.      We   will   give   you   as   much   prior   notice   as   is   reasonably  
practicable.  

5.2   We   are   responsible   for   selecting   and   allocating   the  mobile   phone   number   for   a   Service  
unless  you  port  your  phone  number  to  us  from  your  previous  supplier.  

5.3   If  you  are  not  connected  to  the  Optus  mobile  network  and  you  wish  to  acquire  the  Service,  
you  may  be  able  to  retain  your  existing  telephone  number  by  porting  it  to  us:-  

(a)   if  your  mobile  phone  number   is  declared  portable   in  accordance  with   the  porting  
requirements  administered  by  the  relevant  regulatory  authority  and  no  exemption  
from  such  obligations  has  been  granted;;  and    

(b)   subject  to  availability  and  technical  and  commercial  considerations.  

5.4   The  porting  of  your  mobile  phone  number  will  be  conducted  in  accordance  with  the  relevant  
laws  and  industry  codes.  You  may  Port  your  mobile  phone  number  if  it  is  declared  portable  
in   accordance   with   the   porting   requirements   administered   by   the   relevant   regulatory  
authority   and   no   exemption   from   such   obligations   has   been   granted.   If   you   have   ported  
your   mobile   phone   number   to   us   from   another   service   provider   and   you   subsequently  
terminate  your  Service  with  us  without  porting  the  number  to  another  service  provider,  you  
will  no  longer  have  the  right  to  use  that  mobile  phone  number.  

5.5   In   order   to   Port   your   mobile   phone   number   to   us,   you   must   make   a   request   in   your  
Application.   You  warrant   to   us   that   all   information   supplied   by   you   in   your  Application   is  
complete  and  correct.  You  indemnify  us  against  (and  agree  to  pay  us  for)  any  loss,  liability,  
claim,  damage,  costs,  expenses  and  charges  reasonably  incurred  by  us  as  a  result  of,  or  in  
connection  with,  the  porting  of  any  number  to  us  which  you  authorise  us  to  port  but  which  



IINET  GROUP  CRA  –  INTERNODE  NODEMOBILE  VOICE  SERVICE  DESCRIPTION  

4  
  

number  has  not  been  validly  assigned  or  allocated  to  you,  or  otherwise  in  connection  with  
any  incorrect  or  incomplete  information  supplied  by  you.  

5.6   Your  previous  service  provider  may  charge  you   for  porting  and   there  may  be  other  costs  
and  obligations  such  as  early   termination   fees  payable   to  your  previous  service  provider.  
Any   such   fees   and   charges   are   your   responsibility   and   you   agree   to   pay   them   to   the  
relevant  service  provider.  

5.7   During   the   process   of   porting   the   phone   number   from   another   supplier’s   network   to   us  
there  may  be  a  brief  period  when  the  service  is  interrupted.  

  

5.8   We  are  not  liable  to  you  for  any  expense  or  loss  incurred  by  you  due  to:  

(a)   any  variation,  withdrawal,  suspension  or  reassignment  of  a  mobile  number;;  or  

(b)   you  ceasing  to  have  the  right  to  use  a  mobile  number.  

6.   DIRECTORY  LISTING  

6.1   You  may  choose   to  have  a  directory   listing  of   the  mobile  phone  number  associated  with  
your  Service  (your  number).  Your  number  will  not  be  listed  unless  you  request  us  to  do  so.  
You  may  choose  either:  

(a)   a  full  listing  (name  and  full  address);;  or  

(b)   a  suppressed  address  listing  (name  and  suburb  only).  

6.2   If   you  choose   to  have   your  number   listed   in  a   telephone  directory  and  you  subsequently  
want   your   number   not   to   be   listed   in   the   telephone   directory   you  may   request,   via   such  
means  and  subject  to  such  conditions  as  may  be  specified  by  us,  that  your  number  not  be  
listed  in  future  editions  of  the  directory.  

7.   CREDIT  MANAGEMENT  

7.1   We  have  a  credit  management  policy   for   the  Service  which   is  published  on  our  Website.    
This   policy   includes   notifications   to   you   about   the   charges   you   incur   whilst   using   the  
Service   (particularly   as   you   approach   or   exceed   any   included   value   amount)   and  
restrictions   to   the   Service   once   your   unbilled   charges   exceed   certain   levels   (restrictions  
may   be   removed   by   request   and   agreement   with   us).      We   may   change   our   credit  
management  policy  at  any  time  and  you  agree  to  our  current  policy  that  is  published  on  our  
Website  from  time  to  time.  

7.2   There  is  a  time  delay  between  you  making  a  call  (or  your  use  of  a  Value  Added  Product),  
us  receiving  a  report  of  that  call  (or  Value  Added  Product)  from  our  wholesale  supplier  and  
us   processing   that   call   (or   Value   Added   Product)   and   adding   it   to   your   account   for   the  
Service.  This  process   typically   takes  between  1  and  5  business  days.  However,   in  some  
rare   circumstances   this   may   take   longer.   This   means   that   you   may   incur   excess   use  
charges  as  a  result  of  exceeding  your  included  value  for  your  Service  before  we  are  able  to  
restrict  your  Service  under  our  credit  management  policy.    You  are  liable  for  these  charges  
and  you  are  always  liable  for  all  charges  incurred  for  the  use  of  the  Service.  
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8.   MOBILE  PREMIUM  SERVICES  

8.1   Mobile  premium  services  are  services  provided  by  third  parties.  The  service  is  content  such  
as  news  and  games  delivered  to  you  Mobile  Phone.  The  service  is  requested  by  you  by  a  
phone  call,  an  SMS,  or  a  request  on  the  Internet  to  the  provider.  These  services  are  called  
a   ‘premium’   service   because   the   service   is   charged   at   a   premium   rate.   The   third   party  
passes  the  charge  to  us  and  we  in  turn  pass  the  charge  onto  you.    You  must  pay  us  for  all  
mobile   premium   services   incurred   by   your   Service   and   you   indemnify   us   for   all   charges  
third   party   mobile   premium   service   providers   charge   us   in   relation   to   mobile   premium  
service  used  by  your  Service.  

8.2   Mobile  premium  services  are  often  subscription  services.  This  means  you  will   receive   the  
service,  and  be  charged  for  receiving  the  service  regularly  –  usually  monthly.    You  should  
carefully  read  the  terms  and  conditions  of  any  mobile  premium  service  before  you  purchase  
the  service  to  understand  whether  the  service  is  a  once  off  or  a  subscription  service.  

8.3   By  default,  your  Service  allows  access  to  mobile  premium  services.  To  bar  your  access  to  
mobile  premium  services  you  can  do  so  via  the  toolbox.  Alternatively,  you  can  call  us  and  
we  will  change  your  access  to  the  mobile  premium  services.  

8.4   Mobile  premium  services  may  be  either  SMS  (or  MMS)  or  voice  services.  

8.5   Premium  SMS  (or  MMS)  services  include  but  are  not  limited  to:  

(a)   Ringtones;;  

(b)   Games;;  

(c)   Wallpapers;;  

(d)   Text  and  win  competitions;;  

(e)   Text  and  win  trivia;;  

(f)   SMS  voting;;  

(g)   SMS  jokes  &  horoscopes;;  and  

(h)   SMS  weather  alerts.  

8.6   Premium  voice  services  include  but  are  not  limited  to:  

(a)   Psychic  lines;;  

(b)   Voting  lines;;  

(c)   Dating  and  chat  lines;;  and  

(d)   Exam  results  lines.  

8.7   The  Communications  Alliance  have  produced  an  industry  code  for  mobile  premium  
services  which  may  be  found  at:  
http://www.commsalliance.com.au/Documents/all/codes/c637      
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8.8   The   Communications   Alliance   have   also   published   a   guide   to   mobile   premium   services  
which  may  be  found  at:  http://www.19sms.com.au/.    

9.   USE  OF  THE  SERVICE  

9.1   When  using   the  Service   you  must   comply  with   the  Optus  Fair  Use  Policy  which  may  be  
found   on   the   Optus   website:   http://www.optus.com.au   and   more   specifically  
http://www.optus.com.au/dafiles/OCA/AboutOptus/LegalAndRegulatory/SharedStaticFiles/
SharedDocuments/AppW.doc.    

9.2   You  must  only  use  the  Service  for  your  own  personal  or  business  use.  

9.3   You  must  not  wholesale  or  re-sell  the  Service.  

9.4   You  may  not  use  the  Service  (including  any  SIM)  in  connection  with  a  device  that  switches  
or   reroutes   calls   to   or   from   the   Optus   mobile   network   or   any   other   telecommunications  
network.  

9.5   If   you  breach  clauses  9.1   to  9.4  of   this  Service  Description  we  may   immediately,  without  
prior  notice  and  without  penalty  suspend  your  Service.    Following  suspension,  we  may  by  
written  notice  terminate  your  Service  without  penalty.  

10.   SUSPENSION  OF  THE  SERVICE  

10.1   For  the  purpose  of:  

(a)   allowing  us  or  our  wholesale  provider  to  reduce  the  incidences  of  fraud;;  

(b)   us  or  our  wholesale  provider  performing  system  and/or  network  management  and  
maintenance   determined   by   us   or   our   wholesale   provider   to   be   necessary   from  
time  to  time;;  

(c)   protecting   you   where   we   or   our   wholesale   provide   reasonably   believes   that   the  
requested   activation,   deactivation   or   re-activation   has   not   been   authorisation   by  
you;;  

(d)   reducing  or  preventing  interference  with  the  Optus  Mobile  Digital  Network;;  or  

(e)   credit  and  debt  management,  

we  or  our  wholesale  provider  may  (in  addition  to  our  other  rights  to  suspend  the  Service):  

(f)   refuse  to  activate  or  re-activate  a  Service  or  comply  with  a  porting  request;;  

(g)   deactivate  any  Service;;  and/or  

(h)   suspend  any  part  or  all  of  the  Service.  
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11.   ASSIGNMENT  OF  YOUR  AGREEMENT  WITH  US  

11.1   We   may,   in   our   absolute   discretion,   assign   or   novate   our   agreement   with   you   for   the  
provision  of  the  Service  to  our  wholesale  service  provider.  

12.   GENERAL  CONDITIONS  

12.1   Your  relationship  with  us  

You  agree  that:  

(a)   the  Service  is  provided  by  Internode  Pty  Ltd;;  and  

(b)   you  do  not  have  any  service  contract  with  Optus.  

  
12.2   Service  Faults  

You  agree  to  report  to  us  –  and  specifically  NOT  to  Optus  -  any  faults  or  other  issues  with  
the  Service  that  you  are  obtaining  from  us.  You  agree  to  reasonably  co-operate  with  us  in  
the  resolution  of  the  fault.  


