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Fetch TV Legal Information
24 month contract - Early Cancellation Fees

Tenure Early Cancellation Fee

Less than 21 days after service activation $110

22 days–6 months $400

7–12 months $300

13–18 months $200

19–24 months $100

24+ months —

Cancellation fees apply to customers within the contract term. 
Broadband termination fees (if applicable) will be charged  

in addition to the above.

Generation 2 Set Top Box: 12 February 2013–13 December 2016

The following Early Cancellation Fees apply to the Generation 2 Fetch TV Set Top Box only, available from  
12 February 2013 to 13 December 2016 (pictured below). These do not apply to the Generation 1 or Generation 3 (Mini)  
set top boxes.

Non-return Fees
Additional fees apply if the set top box is not returned in reasonable condition.  
Non-return fees for the set top box and all accessories are listed below:

Accessory Non-return Fee

Set Top Box $299

HDMI cable $19.95

Composite/component cable pack $12.95

Power cable $9.95

Ethernet cable $9.95

Remote Control $29.95
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Month Fetch TV Lite Fetch TV Full

1 $350 $430

2 $340 $415

3 $330 $400

4 $320 $385

5 $310 $370

6 $300 $355

7 $290 $340

8 $280 $325

9 $270 $310

10 $260 $295

11 $250 $280

12 $240 $265

13 $210 $250

14 $200 $235

15 $190 $220

16 $180 $205

17 $170 $190

18 $160 $175

19 $150 $160

20 $140 $145

21 $130 $130

22 $120 $115

23 $110 $100

24 $100 $85

Cancellation fees apply to customers within the contract term. 
Broadband termination fees (if applicable) will be charged  

in addition to the above.

Fetch TV Legal Information
24 month contract - Early Cancellation Fees

Generation 1 Set Top Box: Before 12 February 2013

The following Early Cancellation Fees apply to the Generation 1 Fetch TV Set Top Box only, available prior to  
12 February 2013 (pictured below). These do not apply to the Generation 2 or Generation 3 (Mini) set top boxes.

Non-return Fees
Additional fees apply if the set top box is not returned 
in reasonable condition.

Non-return fees for the set top box and all accessories 

are listed below:

Accessory Non-return Fee

Set Top Box $299.00

HDMI cable $19.95

Composite/component cable pack $12.95

Power cable $9.95

Ethernet cable $9.95

Remote Control $29.95


